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MEpOIPUATHH 10 COBEPIIEHCTBOBAHMIO KaUecTBa IIPENOCTaBIseMBIX yCIyr Ha 2020 rox
B KI'BY CO «Kanckuit ieHTp COLMaNbHOMN afanTalyy UL, OCBOGOKISHHEX U3 MECT IHIICHHS CBOBOIELDY
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Ne HanvenoBanus OcnoBanue Cpox OTtBeTcTBeHHbIH PesyabTar Toxazaresn,
1714 MepONPHATHI peamzanmumu peanusanmm (@.1.0. romxHocTs) XapaKTepH3yonue
Pe3yJIbTaT BLINOJIHEHHN
MepONPHATHS
1. | AxTHBH3HPOBATH PaGOTy | AHKETHPOBAHWE H OIPOC B tegenne roza. Tcuxomor TToBbimenue yposas VBenudeHHe mporeHTa
10 HHGOPMHPOBAHHIO xnuenToB KIBY CO CorauxoBa A.M. | wH(GOPMHPOBAHHOCTH | rpaxAaH OGPATHBIIEXCS B
HACeIeHNs O «Kancknit nentp KITHEHTOB yUIpexKaeHue,
gestensHOcTH KI'BY COMUANIbHOM afanTanyuu ‘ NOy9MBIINX
CO «Kanckwuit neaTp JIHT], OCBOOOKIEHHEBIX U3 MHOOPMAIIHIO U3 APYTHX
CONMAaNbHOM amamranyu MECT JIHIICHUs. HCTOYHHKOB.
i1, OCBOOOXKEHHBIX U3 cBOGOIBIN
MECT JIHIICHUS
cBOGOIEDY
2. ITo pesynsraram AHKETHpPOBaHHE H OIPOC B teuenne roga 3amecTHTEIDb
AHKETHPOBAHUS, C xmmerToB KIBY CO JIMpEKTOpa YrnosrersopérHOoCTE | OTCYTCTBHE 3aMeUaHMi U
Y4IETOM MOXKeTaHuK «Kanckuit nentp JlaBpos A.JO. KJIMEHTOB Ka9€CTBOM H | IPEIUIOKEHHI CO CTOPOHBI
KIIMEHTOB, PaCIIHPHATH CONMaNbHON afanTanuu Hagansaux o6BEMOM KIIMEHTOB YUPEXKTECHUS.
00BEM H HOBBICHTD JIHII, OCBOOOXKIEHHEIX U3 XO3AHCTBEHHOTO TIPEOCTABIAEMBIX
KadecTBO OKa3aHue MECT JIHIICHHS oTzmena YCIIYT.
COLUANBHBIX W OBITOBBIX cBobGOABI» T'opoxor .M.

YCIIyT.




