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1. OBIIUE TTOJIOXXEHMA

1.1. KoncymeratuBHOoe otaeienue (mamee — OThoeneHue) sBIAETCS
ctpykrypabeiM monpazgenenueM KIBY CO «KaHckuil [EeHTp COIMAILHOM
aIanTalnd JIAI, OCBOOOXKIEHHBIX W3 MECT JHUIIEHUs CBOOOIBI», IOMYMHSIETCS
HEITOCPEICTBEHHO TUPEKTOPY Y UPEHICHUS.

1.2. OrtneneHrne OCYIIECTBISET IIPEIOCTABICHHE CPOYHBIX COIUAIBHBIX
YCIIyT, TpPaKIaHaM W3 YhClia OCBOOOXKICHHBIX M3 MECT JIMIIEHHs! CBOOOIBI, IIyTEM
CONEUCTBHUSI B pEIICHHH COIMAIBHBIX, IICUXOJOTHYECKHX M HOPHIUYECKUX
BOIIPOCOB.

1.3. Ortnenenue B cBoel OeSATENBHOCTH pyKOBoACTBYyeTCs KoHCTUTYyLHEH
P®, 3akoHaMM W HOpPMAaTHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoil Denepauuu,
3aKOHaMH W IIPaBOBBIMH akTaMd KpacHOSpCcKoro Kpas, B cdepe COLUaIbHOM
HONIEePKKH U COIHMAIBHOTO OOCITY)XMBAHMS JIHI, OCBOOOXIEHHBIX M3 MECT
JUIIEHUsT cBOOOMBI, B TOM HHcIe JHIl 0e3 ONpeNeleHHOr0 MeCcTa XXUTEIbCTBA U
3aHSATHH, a  TaKkkKe  yCTaBOM  YUpeXIeHus, KOIEKCOM  JTHKH U
CITy’KeOHOr0 IOBEeNEHUsS PaOOTHWKOB OPraHOB YIPAaBICHHS COIMAIBHON 3aIUTHI
HaCeJIeHUS U YUPEeXISHUH COUAIEHOTO 00CITy)KUBAHUS, HACTOSIIIUM ITOJIOKEHUEM.

1.4. J[estensHOCTs OTHOEneHHS  CTPOUTCS Ha  COTPYIHHUYECTBE C
rOCy[lapCTBEHHBIMU  YyUpeXACHUsMH, oOIecTBaMu,  OJaroTBOpPUTEIHHBIMH,
PEJIUTHO3HBIMYM OpTaHU3alUsIMU U OO0benWHeHWsIMH, (GOHJaMH, a TakXke C
OTIENbHBIMA TpaXJaHaMHd C IIeJBI0 PACIIUPEeHHS BHIOB OKa3aHUS ITOMOIIH
HYXIAIOIMUMCS JIUI[aM, OCBOOOAMBIIUMCS. U3 MECT JHIIEHUSI CBOOOIBI, UCIIOIB3YSI
IUIsl 5TOr0 KOMIIETEHIIUIO U BO3MOXKHOCTH IIEPEUNCICHHBIX OpraHu3aIni.

1.5. Ornenenue oCyIecTBISIET CBOIO JESTENLHOCTh BO B3aMMOJAEHCTBUU C
JAPYTMMH CTPYKTYPHBIMH OApa3AeICHISAME Y UpexICHU.

2. IEJIM U BUABI AEATEJIBHOCTU OTAEJIEHUA

2.1. lenpio meSITENBHOCTH OTHEIEHMS SABIISETCA OKAa3aHWe JIUI@AaM, W3 4YhCclia
OCBOOOYKIEHHBIX M3 MECT JIUIIEHHUS CBOOOIBI, IIOMOINK B peald3alldd 3aKOHHBIX
IIpaB ¥ HHTEPECOB, CONECNUCTBUS B OCYILECTBIICHUU MEPOIIPUATHH 110 UX COLUANIBHOR
aZlanTalyd K YCIOBHSIM XKH3HU B OOIIECTBE.

2.2. Jnsa poctxeHWs ykasaHHBIX Ienelr OTmeneHWe OCYIIECTBISET
CIIEIYTIOIHEe BUIBI NeITEIHOCTH:

- OKa3aHUE COLUAJIbHO-IICUXOJIOTUYECKAX YCIYT, HalpaBleHHBIX Ha
OKa3aHHe IIOMOINM B KOPPEKUHH IICHXOJIOIMYECKOT0 COCTOSIHMSA IIONydaTelneH

COIMUAJIBHBIX YCIIYT,



- OKAa3aHHe COIMAILHO-TPYIOBBIX YCIYT, HAIpaBIEHHBIX Ha COIMAILHO-
TPYIOBYIO a[AITall}IO MOy YaTeNel COUUanbHbIX yCIyT;

- OKazaHWe  CONMANBHO-IPABOBBIX  YyCIyr,  HalpaBlICHHBIX — Ha
obecrieyeHne pean3allil 3aKOHHBIX ITPaB ¥ HHTEPECOB oyJaTeneil ConuaIbHBIX
yeuyT;

- COMeiiCTBHE B BOCCTAHOBIEHWH JIOKYMEHTOB, yHAOCTOBEPSIOIIHX
JAMYHOCTD Toyyareneit COnuaIbHbIX YCIYT;

- OKa3aHMe CPOYHBIX COLAANBHBIX YCIIYT, HAlPaBICHHBIX HA OKa3aie
HEOT/I0KHOMN TTOMOIIY IIPH3HAHHEIM HYXIAIOIIMMCS IPaXKIaH.

3. TIOPSIJIOK ITPEJOCTABJIEHMA VCIIVT B OTJIEJIEHMHN

3.1. Comuanbuble yeayrd B OTnelneHud [PENOCTABIACTCS Ha OCHOBAHUH
pemeHust O MpPH3HAHAM HYXIAIOMMUMCS B IOJTYICHHH COI[MATIBHBIX YCIYyI H
3asIBJIEHHUS TI0JIydaTeNs COLMAIbHEIX YCIyT WM €T0 3aKOHHOTO IPE/ICTaBUTCLA.

B Comuanpaele ycmyr B OTHeneHud MPeJOCTABISIOT CHCIHUATHCTDL
yUpEeXICHNs, KypUPYIOmHKe BOMPOCH oGOpMIIEHHS BPEMEHHOH pPETHCTpPaluy,
BOCCTAHOBIEHHS  JOKyMEHTOB,  TPYAOYCTpOHCTBa, [ICUXOJIOTHYECKOH  H
IOpUAXIECKON TTOMOIIH.

3.4, [MonywaTenu YCIyr HMeeT IIPaBo 00paTuThcs HEMOCPENCTBEHHO K
PYKOBOIWTENO YUPEKAEHHUS II0 HHTEPECYIOmEeMy BOIPOCY, B paMKax €ro
KOMIIETEHITIH.

3.4. B COOTBETCTBUM C IIpMKa30M MHHHCTEPCTBA COLMATBHOW NOJNMTHKH
Kpacrosipckoro kpas ot 19.03.2021 N 27-H "O6 yreepxneHuu Ilopsmxa
IIPeIOCTABJIEHHS COLMATIBHBIX YCIYT IOCTABIIMKaMK COMUATBHBIX YCIIYT, BKJTFOYast
IepedeHb JOKyMEHTOB, HEOOXONMMBIX /I IIPENOCTABICHHS COMUATBHBIX YCIYT, 1
NOpsAAKa IpPeICTaBIeHHs MONy4YaTeNsMd COLMAIbHBIX YCIYyT CBeIleHU! |
JOKYMEHTOB, HEOOXOMMMBIX JUIL  HPENOCTABICHHS  COLHMAIBHBIX yeryr"
TIPeIOCTABISIET CIETYIOMIIE CPOUHBIC COMAILHBIC YCITYTH:

3.4.1 cojeiicTBUEe B IIOJyYEHUH IOPUAMYECKOW I[TOMOIIM B IE/ISX 3alllUThI
IpaB ¥ 3aKOHHBIX HHTEPECOB IOJydaTeNel CONMAIBHBIX YCIYT. PaszpsicHenue
TIOJIYUATEN0 COMUATBHBIX YCIYT CYTH M IIPaBOBOTO COAEPXAHUSI MHTCPECYIOIIMX
ero TmpobieM, ONpefeNeHHe BOSMOXHBIX IyTeH PEIIeHUs, PashiCHEHUE THUIOB H
COIepKAHMA  HOKYMEHTOB,  HEOOXOIUMBIX  JUIL  PEIICHUA POOIEMEL,
MH(GOPMUPOBAHUE MOTydaTeNel COUMAIbHBIX YCIyT O BOSMOXHOCTSX ITOJyHCHHUA
fecruiaTHOM KBaIM(UIIMPOBAHHOM IIOMOLIM B COOTBETCTBUH C denepaabHBIM
3akoHOM OT 21.11.2911 Ne 324-®@3 «O GecrnaTHOH IOPUIMYECKOH IIOMOIIU B
Poccmiickoit @Dezmeparum» (C H3MEHEHUSIMH H JOIOIHEHUSIMHU), 3aKOHOM
KpacHosipckoro kpas ot 19.12.2013 Ne 51990 «O 6ecmiaTHON HOPHIUYECKOH
momomu B KpacHospckom kpae» (¢ H3MEHEHHAMH H JIOTTOJTHEHUSIMH )
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(IIpefloCTaBIIeHHE aIpeCcOB, TENe(OHOB, PEXUMOB PabOTHI FOPHAMICCKHX 0r0po);
COZleficTBHe B IIOATOTOBKE JOKYMEHTOB, IPETEH3HM, 3asdBJIE€HHN, B TOM YHCIe
VICKOBBIX, HAIIPABIAEMBIX B Pa3IMYHbIe OPraHW3allUy 110 KOHKPETHBIM Mpo0iemMaM
oJIydaTenell COIUaNbHBIX YCIyT;

3.4.2 comelicTBHE B IOJy4EHHH SKCTPEHHOM ICHXOJOTHYECKOH ITOMOIIH C
IPUBIIEIEHHEM K 3Toi paboTe MCHXOIOrOB U CBAIIEHHOCTyXHUTeNnel. Obpalienue B
OpraHU3alliy, [PENOCTaBIIIOMUe SKCTPEHHbIE ICHXOIOTHIECKUe YCIYTH; JIAIHOS
3HAKOMCTBO W YCTaHOBICHHE KOHTaKTa C IOJydaTeleM COLNMATBHBIX YCIIYT;
BBICIYIIMBAHUE MPOOIEMBI; CHATHE OCTPOrO COCTOSHUS; Pa3bsICHEHUE IIOIy4aTelio
COIMANBHEIX YCOyT CyTH MNpOOIIEMbl H OIIpefeleHre BO3MOXKHBIX IyTeH HX
pellleHNs]; ONpeeNIeHIe PeaKIiy MoydaTe el COIMAIBHBIX YCIYT Ha MMEIOMHUeECs
IpO6NEeMBl ¥ ypOBEHb MOTHBALME K HX IIPEOIONIEHHIO; pa3paboTKa i IOy YaTess
COIMANBHEIX YCIYT PeKOMeHAanuii. YcIyra MOXET MPEeIOCTaBIATECI KaK B XOIC
JIAYHOTO IIpHeMa TPaXIaH, TaKk K C KCIOJNb30BaHHMEM TeledOHA, B TOM UHCIIE
AHOHUMHO; ,

3.4.3 cogeiictBre B cbope u opopMIIeHHH I 0DOPMIIEHHE TOKYMEHTOB UL
IpU3HAHHS TPAXKIAH HYKIAIOMUMICS B COUAIBHOM O0CITY)KUBAHUH, ONPEICICHNS
IIpaBa Ha MEPBI COIMATIBHON MOINEPKKH.

KoHCynsTHpOBaHHE II0 BOIIPOCAM, CBA3aHHLIM C IIPABOM IpaK/aH Ha COLUAIIBHOE

0OCITyXHBaHKeE, Ha PEIOCTABIEHAEe Mep COLMAIBHOM IIONIEePXKKH. BIsBIICHNE JIHIL,

HaXOJAIUXCS B TPYJHOW XU3HEHHOU CHUTyallUd W HYXXTAIOIIMXCS B COLUAIBHOM

00CITy)KMBaHWUH, pa3bsICHEHHE IIOydaTell0 COLUHUAIbHBIX YCIYI CYTH IIPaBOBOIO

CoZlepKaHMsl MHTEPECYIOIINX er0 BOIPOCOB, ONPENEIEHHE BO3MOXHBIX IIyTeH HX

pElIeH s, a TaKKe MOpsAAKa IPeJOoCTaBIeH s COMUAIbHBIX youyr B KpacHOsApcKoM

Kpae ¥ Mep COLMATILHOMN IOIEPIKKA; OKa3aHue CONSHCTBUI B cOOpe HEOOXOMMMBIX

JOKYMEHTOB ¥ JIOCTABKE WX B OpI'aH COIHAIbHOM 3aIlUThl HACCICHUS.

ConelicTBEe  MOIyYaTeNl0 COMHANBHBIX YCIYr B IIOArOTOBKE JOKYMEHTOB,
HEOOXOIUMBIX I MPENOCTABIEHHsS Mep CONHAIbHOH MOANEPXKKH, OhOopMIIeHHE
IOKYMEHTOB JUIs [pH3HAHHS TpaxJaH HYXIAOIMAMHUCS B  CONHAIBHOM
00CITy>KBaHHH.

O6palneHne B MHTEpecax MONydaTellss CONUANBHEIX YCIYT JIMOO0 COMPOBOXACHHES

ero B Opragbl TOCYHapCTBEHHOM BIacTM M (W) OpraHBl MECTHOTO

caMOyTIpaBJIeHus, MHOT0()YHKIIHOHAIBHBIN HIEHTD IIPEIOCTABIICHUS

rOCYyIapCTBEHHBIX ¥ MYHHIWIANBHBIX YCIyT, OCYIIECTBIIETCS B Ipefenax

rOpOACKOro  oKpyra (MyHHIHMIATBHOTO paioHa) IO MECTy JKHMTENbCTBA

(mpeObIBaHUs) TOJIy4aTelsd COLUATBHBIX YCIIYT.

3.4.4 comelicTBHE B BOCCTaHOBJICHHHU JOKYMEHTOB, YIOCTOBEPSIOIIUX
JIMYHOCTH OJTydaTelied COLUaNbHbIX YCIIYT.

CozelicTBHE MOJydaTeNio CONMANBHBIX YCIyr B IIOATOTOBKE OOpaIleHu# II0
BoIpocy ohopMiIeHHs U (WIH) BOCCTaHOBJIEHUS TOKYMEHTOB B TE€PPUTOPHAIBHBIC
opraHbl (efeparTbHEIX OpPraHoB HCIOIHAUTETBHON BIACTH, MHOTO(QYHKIHOHATBHbIE



EHTpBI; COCTABJIEHHE 3asBICHHH, XO/aTaliCTB M APYTMX JOKYMEHTOB IPaBOBOTO
XapaxkTepa.
O6parienre B MHTEpecax MOMydaressi COLMANbHBIX YCIyT 100 COMPOBOXICHUE
ero B TEPPHTOPHANBHEIE OPTaHBI (eNepaTbHEIX OPTaHOB UCIOIHUTENbHOH BIACTH,
MHOTOQYHKIMOHATGEbIE ~ LEHTPHl 10 BONpoCy  OQopMyeHus X (um)
BOCCTAHOBJIEHHS JOKYMEHTOB, OCYILECTBIIAETCS B IPE/iesaX FOPOICKOro OKpyra IIo
MECTY XHTebCTBA (IPeOBIBAHMSA) MOyYaTel s CONUANBHBIX yCIYT.
ConeiicTBre IIOTyYaTeqI0 COLMANBHBIX YyCIyr B IOATOTOBKE [OKYMEHTOB,
HEOOGXOMUMBIX ISl 0(OPMIEHHS PETMCTPAlldA IO MecTy mpebbiBaHus. IloMorns
TOJTy4aTeNio CONMATBHBIX YCIyr B HAIMCAHWM 3asBICHHA U NOATOTOBKE NaKeTa
JIOKYMEHTOB, HEOOXONUMBIX IJIsl PErHCTPALUU IO MECTY npeOBIBaHUS IO aapecy
IIOCTABIIKKA COLATIBHBIX YCIIYT.

3.5 OrmeneHde IPeHOCTABIISIET IIOIyYaTeN M COUANbHbIX YCIIYT, CPOYHBIC

coUManbHble YCOyTH B LEISIX OKa3aHWs HEOTIOXKHOH IOMOINM, B CPOKH
00yCIOBIICHHBIE HYXKIaEMOCTBIO MOy4YaTeNls COUANbHbBIX yCIyT, 0e3 cocTaBlIEeHHs
VHIMBAIyaIbHON TPOrpaMMbl M 0€3 3aKIIOYeHHS JA0roBOpa O NPeOCTaBICHUH
COITHABHBIX YCIIYT.

3.6 TlomTBepXmeHWeM IIPEJOCTAaBIEHMS CPOYHBIX COIMANBHBIX YCIyT
gBISETCS aKT O IPENOCTABIEHWH CPOYHBIX CONHMATBHBIX YCIYT, COAEpXKallui
CBEIEHHSI O IOJydaTele W IMOCTaBUIMKE STHX YCIYT, BHAAX IIPENOCTABICHHBIX
CPOYHBIX COIMATBHBIX YCIYT, CPOKaX, AaTe ¥ 00 yCIOBHAX HX MPENOCTABICHUSL.
AKT 0 TIPENOCTaBIEHHH CPOYHBEIX COIMANBHBIX YCIYT MOATBEPHKAACTCS IMOJIIHCEHIO
UX TOTydaTens.

4. OBSI3AHHOCTU U ITPABA CIIELIMAJIMCTOB OTAEJIEHWA

4.1. Cnemmanuct OtaeneHus o0sM3aH: ,
- BHHUMATEJIbHO H3YYHTh INpoOIeMy TIpaXkIaHWHA, obparuBIIerocst 3a

COIMATBLHON YCIIyIOi;

- HafiTH KOMIIJIEKCHBIM TOAXON K €€ PpEIICHHI0 H Pa3bsICHUTH
rpaXIaHUHY NOPANOK AEHCTBUM,

- Y HEOOXOAUMOCTH 0Ka3aTh IICHXOJIOTHYECKYIO TOMOIIb,

- BECTH 3JIEKTPOHHBIA PETUCTP IOJIydYaTesel COMUANBHBIX YCIYT;

- XypHaJ ydera oOpalleHu# noTyJaTenell CpOYHbIX COUUAIBHBIX YCIIYT;

- 00eCIIeYnTh COXPAHHOCTh aKTOB BBIIOJHEHHBIX pabOT MO OKa3aHHBIM
CPOYHBIM COLMAIBHBIM yCIIyraMm.

4.2. Corpynnuk OTneneHus UMEET MPaBo:
- OTKa3aTb B IIPUEME TPAXKIAHUHY, HAXOMNAIIEMYCS B COCTOSHHUU

QJIKOTOJIBHOTO MJIM HAPKOTHYECKOTO ONbSIHEHH,
- BHOCHTh IIPENJIOXKEHWS U TNPUHUMATh ydacTHE IPH BBIpabOTKe H
BHEIPEHHUS HOBBIX ()OPM U METOHOB PabOTHI;



- 3alpall¥BaTh W IOJy4aTh CBEICHUS, HEOOXOAUMBIE I PEIICHHUS
BOIIPOCOB, BXOMSIIHX B KoMIteTeHIIuI0 OTIeNeHus;

- TI0JIE30BaThCS WH()OPMAIMOHHBIME 0Oa3aMi JaHHBIX, UMEIOLIIVMHCS B
PacIopsHKEHUU Y UpeKACHUS.

5. BBAIMOJIEMICTBME C IPYT UMM IMOJIPA3IEJIEHUSIMU

5.1. Otnenenue B3aMMOIEHWCTBYET CO  BCEMH CTPYKTYPHBIMH
MOJpa3AeeHUSIMA YIPEKICHU.

6. SAKJITOUYNTEJIBHBIE TTOJIOXKEHMA

6.1. Usmenenus u pomosiHeHHS K [lomo)XeHMIO yTBEPKIAIOTCI IIPHKA30M
IUPEKTOpA.



