[Tpunoxxenue

K IIpPHKa3y MUHUCTEPCTBA
COLIMAJIBHOM MOJIMTHKH
Kpacnosipckoro kpas

ot «18» mapTa 2026 Ne 237-O]]

IoJsio:xxenne
0 MPOBEJEHHM N€KA/Ibl KA4eCTBA PEA0CTABJIEHUS IOCYAAPCTBEHHBIX YCIYT B
chepe counaabHOM MOJIEPKKH U COLUAILHOTO 06CTyKHBAHHS rpaxiaaH B
' KpacHosipckom kpae

1. OOuue monoxeHus

1.1. Jlekana kauectBa NpENOCTABIEHHMS T'OCYIAPCTBEHHBIX yciIyr B cdepe
COUMANbHON NMOAACPKKH M COLHMATBHOTO OOCITYKHBAHHSA IPAXKIaH B Kpacnospckom
kpae (nmamee — Jlexama kadectBa 2026) NpPOBOAMTCA B IENAX U3YYEHUs] YPOBHS
Y/IOBJICTBOPCHHOCTH TPAX/IaH KauYECTBOM IPENOCTABIECHHSA TOCYIaPCTBEHHBIX YCIYT B
chepe COLUMATBHON MOANEPKKE M COLHAILHOIO O0CTy)KUBaHUsI IpakaaH (majgee —
YCIIyr) J1uisl TIOBBIMICHHMS KayecTBa JesTeIbHOCTH KpaeBOro rocyIapcTBEHHOI'O
Ka4CHHOIO Y4YpeXKACHHUS «YIPABJICHHE COLMAIBHON 3aIIUTBI HACEICHUS (manee —
KI'KY  «YC3H») u KpaeBbIX roCyIapCTBEHHbIX YUPEKICHUN  COIUAIBLHOIO
o0ciyxuBaHus (najee — yupexaenus) ¢ 13 mo 24 anpeia 2026 rona.

1.2. Opranusatopom [lexann! kadectBa 2026 sBagercs MHUHHCTEPCTBO COLHATBHOM
MOMMTUKH KpacHospckoro Kpas (Jasiee — MUHHCTEPCTBO).

1.3 TlomroroBky u mosenenue [ekamnl kauecTBa 2026 ocymecTBiIAOT KI'KY
«YC3H», yupexaenus.

1.4. Ceox undopmanmu o uroram Jlekanst kavectsa 2026 or KI'KY «YC3H» u
YYPEKACHUH  OCYLIECTBISET KPaeBOE TOCYAAPCTBEHHOE KA3eHHOE yupexaeHue
«PecypcHO — METOAMYECKUH LEHTP CUCTEMBI COLMATBHON 3aIUThl HACEIeHHSD (nanee
— KI'KY «PMII»).

1.5. B meponpustusix Jlekans! kauectsa 2026 u OCYIICCTBJICHUH IPOBEPKHU 3a
X0ZIOM €€ pean3alki MOIyT PHHUMATh yYacTHe wieHbl OBIIEeCTBEHHOIO COBETA npu
MHUHHUCTEPCTBE U [PEACTABUTEIN OOIICCTBEHHBIX OPraHU3aLMil BETEPAHOB, HHBAINIOB,
CCMEH, UMEIOIIMX JETeH.

2.3anaun

2.1. 3apauamu Jlexans! kauectBa 2026 sBIsSeTCS:

2.1.1. TlpoBezseHHe MOHUTOpHHTA YIOBJIETBOPEHHOCTH HJIM HEYIOBJICTBOPEHHOCTH
TPaK/IaH Ka4uecTBoM mpenoctasnenus yciayr KIKY «YC3H» ) ero teppuropuansHbivMu
OTICJICHUAMU) U YUPEIKIAECHUSIMHU. ‘

2.1.2. TlonBeiIeHNe UTOTOB U AHATU3 TIOTYYEHHOMN HHGOPMALIIH TS TIOC/IEYIOIEro



ONpeJieNeHns  HanpaBIeHMH TOBBIIICHHS KaueCTBa MPEIOCTABIACMBIX  yCIyT u
sddextusrocTH AestenbHocTH KTKY «YC3H» u yupexaeHun.

2.1.3. TloaroToBKa KCIOJHSIONIMM OOS3aHHOCTH JUPEKTOpa KI'KY «YC3H» un
PYKOBOIHMTEISIMU  YUPEXKICHHI ILTAHOB MEpONPUSITHI MO MOBBIICHUIO KAaueCTBa U
> PEeKTUBHOCTH AEATENBHOCTH C yUETOM MHCHHUS IPakKIaH.

2. Topsanok npoBeacHUs

3.1. OcHOBHBIE TIOHATHS U ONPEICIICHUS.

PecrioHfieHTsl — rpaxaaHe, oopatusmuecs B KIKY «YC3H» ( ero
TEPPUTOPMANIBHBIC OTACTEHHS) M YUPEKICHHUS 32 MPEIOCTABICHHE YCIIyT, MHEHUE
KOTODBIX H3y4aeTcs B Xoe NMpoBeeHus JleKapl KauecTsa 2026.

BbiGopka IpaxaaH — MPOILEHTHBIH MOKa3aTeNlb KauecTBa TPajiaH, MHEHHC
KOTOPBIX O KAUeCTBE M3YYEHHBIX YCIyr H3y4aeTcs B XONE MPOBCACHHMA Jlexanpl
kauectBa 2026, or o00miero 4uciaa COCTOAIIMX Ha Y4eTe B KI'KY «YC3H»,
[OJTy4AIOMHKX YCIyrH B YYPEKACHHSIX 9 Oe3 ydeTa BHEIIHE — TEPPUTOPHATIBHOIO
AHKETHPOBAHHUA).

[TpoueHT BEIOOPKH JOKEH COCTaBUTh HE MEHEE:

0.5 MpOLEHTOB OT OOIIEro Yucia COCTOAIMX Ha ydeTe — UL KI'KY «YC3H»
10 COCTOSIHUIO Ha HAyajo roja;

30 IPOLEHTOB OT MOMYHAIOIUX YCIYT — Ui yUpEKICHUN Ha MOMEHT OIIpoca.

AHKeTa - IepedeHb BOTPOCOB, C MOMOIIBI0 KOTOPBIX ONPEACIICTCA yPOBCHD
yIOBJIETBOPEHHOCTH / HEYJOBIETBOPECHHOCTH TPAKIAH KaueCTBOM MPEAOCTABIIACMBIX
YCIYT.

Ompoc — METOA TMONYHYEHHUsl YCTHOH WIH MUCbMEHHON HMH(OpMaUUU OT
PECTIOH/IEHTOB O KaueCTBE TPE/I0CTaBIEHUS YCIYT.

Buel onpoca:

AHKETHPOBAHHE — 3aIOJHEHHUC PECTIOHACHTOM AHKET KI'KY «YC3H» ( ero
TEPPUTOPHUANTLHBIX OTACICHHAX) H B YUPEKICHUSAX, B TPYAHOMOCTYIIHBIX OTAATCHHBIX
HACEJIEHHBIX IYHKTax C ydYacTHEM CICLMAIMCTOB IO conMaibHON  pabore.
OKa3bIBAIOMINX YCIAYTH TO YYaCTKOBOMY MpPUHLMIY, B OTACICHHAX YnpasneHus
(enepanbHOl MOYTOBOH CBA3U KpacHOAPCKOTo Kpas — aKLMOHEPHO® obmectBo «Iloura
Poccun» (manee — Y®IIC «Ilouta Poccum»), B CTPYKTYPHBIX TOAPA3NCICHUIX
KpPAaeBOTro TOCYAaPCTBEHHOTO OOKETHOTO YUPEHKIACHHA «MHOTrO(pYHKIIMOHATBHBIH
LIEHTP MPEAOCTABICHUS TOCY 1apPCTBEHHBIX 1 MyHUINTIATIBHBIX yCIyT» (nanee — MOLI),
KPeAUTHBIX opranusauusax, OtaeneHnu IIeHCHOHHOTO donna Poccuiickoit denepanuu
o Kpacuosipckomy kpato (manee — OIIDP) u 1p. 1 B (opMe yIHUHOI0 0npoca;

MHTEPBBIO — 3aMOJHEHHUE aHKEThl HA OCHOBAHMM YCTHBIX OTBETOB, 0Ty ICHHBIX
OT PECTOHJEHTOB, B TOM 4YHCJIE TpPH MPOBENCHMH BHEINHE — TEPPUTOPUATBLHOTC
aHKETUpOBAHMs, KOTOPOE TPOBOJUTCA BHE TCPPUTOPUH KI'KY «YC3H» (erc
TEpPPUTOPUAIBHBIX OTAENCHUA) H yIpEKACHUN € LENbi0 M3YueHHS MHCHUA doec
ITUPOKOTO Kpyra rpaxian o0 yciayrax, IpeloCTaBIsIeMbIX B KpacHOsIpCKOM Kpae.

3.2. B pamkax nposezieHus Jlekaapl KauecTBa 2026 UCTIOIHSIOMINI 00s13aHHOCTY
mupextopa KI'KY «YC3H» (Ha4ambHMKM €ro TEPpUTOPHAIBHBIX OTICNECHH) 1
PYKOBOIHMTENH YIPEKICHUH OPraHU3yIOT CICTYOMINES MEPOTIPHATHS:



3.2.1. He MeHe 4yem 3a HeeIio 10 Hayana Hexajbl kauecTBa 2026 opraHm3yroT
IPOBENCHUE HHPOPMALMOHHO — Pa3bACHUTENLHOM paboTel, B TOM 4uclie cC
pasmenienneM HHGOpMaLUH Ha HHPOPMALMOHHBIX CTEHAX. OQUUHAIBHBIX MOpTalaX,
B CMMU, ormenenusx VYOIIC «Iloyra Pocun», MOII, OIIDP, KPEAUTHBIX
OpraHu3alMsAX U 1Ip;

3.2.2. B num nposenenus Jlexansl kauectsa 2026 CO3Hal0T YCIOBUS [JIs
TIPOBC/ICHUA ONPOCA IPaKJjaH HA OCHOBAHMH aHKET M0 (hOpMaM COrIacHo NPUIIOKEHHUIO
Nel k macrosmemy Ilonoxenuro, I10JIy4YaeMBbIX

OT 3aABUTEJICH JINYHO JTUOO MO [IOYTOBOH CBSI3H;

CpE3 aHKCTy Ha MopTale KAKTHBHBIH rpaxkianu. KpacHospckuii Kpaii»,

110 3JIEKTPOHHOM 1M0YTE U (HaKCHMHJILHOMH CBSI3M;

uepes oraenenus YOIIC «IToura Pocun,M®II, OI1IDP, KPEJIUTHBIX OPraHU3aLUIX
up.;

3.2.3. B Teuennu 10 pabounx gueit mociue npoBeneHus Jlexkaasl kauecta 2026
PYKOBOIIUTCIIM  yUPEXKACHUH IPOBOIAT ~ AHANHM3  IIONYYCHHBIX pe3yJIbTaToB W
HanpasisieT B KI'KY «PMI»:

CBOZIHYI0 HH(pOpManmio 06 urorax Jexansl kagectsa 2026 1o dopmam cormacho
npunoxkenno Ne2 k Hacrosimemy [1on0eHHIO ¢ MOSCHHTETbHON 3aMHCKOI (aHanmm3
KOMMECHTApHEB, MOKEIAHUH, 3aMeUaHui, PHCYHKOB JIeTEH U JIp.);

TUTaH MEPOTIPHATHH MO MOBBIICHHIO KAYeCTBA M 3(QEKTHBHOCTH AeSTeNbHOCTH
YUPERKICHUH C YIETOM MHEHHS TPAXKIAH COTIACHO npunoxkeHuto Ne3 k Hacrosimemy
[lonoxenuto, roe obs3aTebHOM TIOPANKE YKa3bIBAIOTCS CPOKM U MEPOINPUSITHS 110
HTOBBIILICHHSA 110 MOBBILICHHUIO Ka4€CTBA U Y)(EKTUBHOCTH NEATEIbHOCTH,

3.3. KI'KY «YC3H» mocie HOJIy9CHHsI CBOAHBIX JaHHBIX OT TEPPUTOPUATIBHBIX
OTACNEHMH 1O (hOPMAM COrNACHO NPHIOKEHHIO No2 K Hactosimiemy [lonoskenuro
TMPOBOMIUT aHAIN3 MOJTYYCHHBIX PE3yabTaTOB U Hampasiser KITKY «PMI»:

B TeueHnH 20 pabouMX IHEH Mocie MpoBeaeHus Jexanpl kauectBa 2026 CBOJHYIO
HH()OPMAIHIO B pasere TCPPHTOPHATIBHEIX OTACNCHUH 00 wuTorax Jekambl KayecTBa
2026 ¢ npHIOKEHUEM TOSICHUTEIBHON 3aIIHCKH (aHaM3 KOMMEHTAPHUEB, MONOKEHHUH,
3aMEYaHMI, PUCYHKOB feTell u ap.);

B TeUeHHHU 25 pabouuil nHeit mocie nposeneHus [lekanbl kayectsa 2026 mian
MEPOIIPUATHI IO MOBBINIEHUIO KAYECTBA U 3 PEKTHBHOCTH JeATENBHOCTH C Y4ETOM
MHEHHMH TPaXJaH COITACHO NPHIOKEHHIO No3 K Hacrosuemy [lonoxenuro, roe B
00513aTENLHOM MOPSIKE YKAa3bIBACTCS CPOKH H MEPOMNPHUSATHS 10 MOBBILICHUIO KAYECTRA
1 30 (HEKTHBHOCTH NEATEILHOCTH.

3.4. KTKY «PMLIy:

B Te4yeHHe 15 paboumx nHeit mocie NOTYYEHUS OT YUYPEKICHUH CBOIHBIX
AAHHBIX, YKa3aHHBIX B MmyHKTe 3.2.3 HacTOsMLIEro [Tonoxkenus, npoBomut amanus
MOIYyYCHHBIX PE3YNIbTATOB, OCYLIECTBIAETCA KOHTPOIIb 34 MOTHOTON 1 KOPPEKTHOCTBIO
HanpaBJICHHON HHpOpMaIyH;
B TeueHHHM 15 paboumx nHeil mocie [IOTYYCHHA CBOIHOM MH(POPMAIUH IT0
HTOTaM nposenenus Jekansl kagectsa 2026 or KIKY «YC3Hy dbopmupyer connyio
MH(OPMALHUO ¥ ¢CBOGOIHBIN MIaH MCPONIPHATHS 10 OTpacii. WToroByro WHpopMarmo
HAIIPABJIACT B OTAEN POrHO3a, IPOrPAMMBI, TPOEKTOB Pa3BUTHS CUCTEMBI COLUATLHOMH
3alllITBI HACCJICHN MHHUCTEPCTBA (Iasee — oTaen).



3.5. Ormen Ha ocHoBaHMM nonydenHoi unbopmamuu ot KI'KY «PML» B
Teyenu 10 pabounx NHEW TOTOBHT MaTepuaibl O pe3ylbTaTax MpOBeACHUs JleKaibl
kauectBa 2026 s nyOjaMKandd Ha O(QUIHMAILHOM CaWTe MHHUCTEPCTBA W B
MH(GOPMALIMOHHO — aHATMTHYECKOM KypHane «CouuanbHoe paspurue: Pernon 24».

3.6. KI'KY «YC3H» u yupexaeHus 00ecrieyMBaroT XpaHCHHE aHKET B TEUCHUH
roja.

3.7. MunuctepcTBo umeet npaso 3anpocutb y KI'KY «YC3H» u yupexaeHun
aHKETHI IIPOBEICHHBIX ONPOCOB IPAXKIAAH UL TPOBEPKH.

3.8. Ortuer 0 peanu3alMy TUTAaHa MEPONPHUATHH 10 TOBBIIICHUIO KayeCTBa
sddexruBHOCTH AestenbHOcTH ¢ yderom rpaxaan KIKY «YC3H» u yupexaenns
nanpasisitor B KTKY «PML» no 1 despans 2027 roxa.

'3.9. CBomHBIl OTYET O peanu3alyy wiaHa oT orpacau Gopmupyer KI'KY
«PMII» 1 HanpasyseT B MUHHCTEPCTBO 10 | MapTa 2027 roza.



